Instructor Notes
Cultural Competency
What does cultural competency mean? As with the term social justice, often times these terms are vague and have different meanings to people. In the field of social work, when the term cultural competency is used it means that social workers are aware of different cultures and have an ongoing learning about them. A social worker also has an ongoing self awareness of their own background, cultural lifestyle and world view. A social worker that practices being culturally competent is sensitive to such things as eye contact, physical touch, language and other aspects of a clients culture. There are specific standards from the NASW that state how social workers practice cultural competency. A social worker never imposes their world view on clients. They have to be respectful of all groups.
Diversity
When we talk about diversity this too can be a vague term. Most people automatically think it means race. But, diversity is much more than a race. It is can be such things as social class, age, geographic location, subculture membership, religion, gender identity or occupation. Social workers need to recognize diversity. If a social worker is going to be working with a specific population that is different from them and they do not know anything about that group, they need to research it and be informed in order to effectively work with them.
Cultural Competence: Managing Your Prejudices
https://youtu.be/E1MI_h0HIcw
What is Cultural Competency in Healthcare?
https://youtu.be/rEtZChPb-6c
Overview of Module 5: Dimensions of Diversity
In this module, the focus will be on diversity and understanding what it means to practice cultural competency in social work. It will build on terms from Chapter 5. The importance of self awareness is also addressed. Knowing your own cultural beliefs and how that impacts clients who are different is key. The National Association of Social Workers has specific standards for cultural competent practice. These standards are provided in the link under the Readings section of this overview module. This link will be required for the dropbox assignment.
Module Objectives
· Recognize the US population by race with percentages.
· Match the various racial/ethnic groups in the US by historical context of their arrival or placement in the US.
· Interpret multiculturalism and cultural competence.
· List and explain the NASW cultural competency standards for social workers.
· Summarize  what is required for awareness of self for social workers
· Outline and describe the stages of cultural understanding.
· Label at least three emerging issues with diversity and how social work can intervene.
Instructions
In this module you will need to first read Chapter 5 in the textbook. Then take the quiz under the assessment tab or linked under activities in content. After the quiz, watch the video entitled What is Cultural Competency?. Next, complete the dropbox writing assignment. The last step will be to post your discussion response to the questions under the discussion tab and respond to two other students.
Module 5 Key Words and Concepts
 Key Words & Concepts 
· Cultural competence: understanding of how and why people are different and awareness of the effect of oppression and discrimination on people’s lives.
· Ethnic groups: group of people who share common cultural patterns or national origins.
· Multiculturalism: acknowledgement, appreciation, and understanding of cultural diversity.
· Race: umbrella term that includes multiple ethnic groups
· Refugees: person who is fleeing persecution from countries considered to be oppressive
· Social construction: image of group’s characteristics and value determined by people who have power in society
Readings
In this module, you will need to read Chapter 5 on the Dimensions of Diversity. In this chapter diversity is explained and identified as a significant issue in doing social work. In order to effectively address diversity in social work there are specific standards created by the NASW that social workers have to abide by. These standards are referred to as practicing cultural competency. You will need to click on the links below and read the information provided to respond to the dropbox writing assignment.
National Association of Social Workers
For your dropbox writing assignment, you will need to click on the link below for the National Association of Social Workers cultural standards. This link is to a pdf file that list in detail the standards expected for social workers to practice being culturally competent with clients. Click on the link and review the standards.
National Association of Social Workers Cultural Competency Standards (new window)
New Social Worker
This article specifically talks about students who are new to the profession and a new generational view of diversity. Click on the link below and read the article to complete the dropbox assignment.
The New Social Worker: Teaching Cultural Competence (new window)
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